
Tacton SOP Guide – Create and Edit Quotes 

 

Creating A Quote  

• Go to https://alcom.tactoncpq.com/home  

• Login with your username and password 

o You will have to reset your password the first time you login. The 

password reset email will most likely go to a junk/spam folder. 

o If you do not have a login, please reach out to your sales 

representative or email Jonny at jleclair@alcomusa.com to get that 

set up. 
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• Select “Create Quotation” 

 

 
 

• Set your dealer markup (MSRP pricing) for the quote and then click the 

“Create” button. Always add a dealer markup here when generating the quote 

with a customer or else they will be able to see dealer cost when creating the 

quote. 
 

 

 

 

 

 

 

 

 

 

 

 

 

• Click the “Add Product” button. 
 

 

 

 

 

 



• Select the brand of trailer you are looking to quote. 

 

 
 

 

• Select the trailer model you are looking for. 
 

 

 

 

 

 

 

 

 

• Once you select a trailer model, you will be brought to the quote configuration 

page.  

• On the left-hand side of the page, you will see this list. This is where all our 

available options are sorted into different categories.  



 

o What you will find for options under “Model Options”  

▪ Model length, width, front build, axles, wheels, frame upgrades, 

height upgrades, spare tires and mounts, tongue upgrades, 

coupler upgrades, stabilizer jacks, etc..  

 

o What you will find under “Exterior Options” 

▪ Skin color, skin upgrades, two tone, powder coat package, trim 

upgrades, ladder racks, catwalks, canopy, awnings, door options, 

windows, and vents.  

 

o What you will find under “Interior Options” 

▪ Flooring, walls, ceilings, tie down systems, drings, cabinets.  

 

o What you will find in the “110V – 12V Electrical & Lighting” 

▪ Various interior ad exterior lighting options, 110 power packages, 

air conditioner, heater, outlets, motor base plugs, etc..  

 

o What you will find under “Package Options” 

▪ Heater package, safety package, bathroom packages, sink 

packages, stacker package, etc.. (most packages are restricted to 

premium model trailers) 

 

 

 

 

 



• Any Items that are not found in the categories above will be found in our 

“Additional Item Catalog” in the top right corner of the screen.  
 

 

 

• Also, on the right-hand side of the screen directly under the Additional Item 

Catalog, there is a display where you will have a “Pricing” selection and a “3D 

View” selection. 

 

o The “Pricing” selection will update the price of the trailer in real time as 

you are creating the quote.  

o The “3D View” will give you a 3-dimensional model that will update in 

real time to display your trailer as you quote it. If you click the square in 

the top right corner above the visual, it will make it a full screen display 

where you can change the angle of the view to see all aspects of the 

trailer. 

▪ Disclaimer: Not all options have a visual.  

  



How To Save a Quote 
 

• Once you have added all the options to the quote, you are going to click the 

“Finish & Save” button in the bottom right-hand corner of the screen.  

 

 

• Clicking the “Finish & Save” button is going to close the quote configuration 

page and bring you back to the Products & Pricing page.  

o Once you are back on this page, to save the quote to your computer, 

you are going to click the “Proposals” tab inside the red circle above. 

 

 

 

 

 

 

 

 



• From here, you will click the “Create New Proposal” button. 
 

 

• You will then be able to rename the proposal. 
 

o You do not have to rename the proposal if you do not want to. 

o If you do choose to rename the quote, do not delete the numbers as 

that is the quote number for this proposal and each set of numbers 

represents a piece of information. Just add the name after these 

numbers.  

o A good way to rename your quotes would be to add the name of the 

salesperson and the name of the customer so you can keep track of 

who created each quote.  
 

• Once you have renamed the quote, and you are ready to save, click the 

“Generate Draft” button inside the red circle below. 

o Disclaimer: Do not click “Generate Firm” unless you are done 

working on the quote. Generating a firm proposal locks the quote 

from any further edits being made to the unit and the pricing.  

 

 

 

 

 

 



• Once the proposal has been generated, a downloadable PDF file will be 

generated. You can download the PDF to your computer by clicking the link 

in the red circle below.  
o This page will save all proposals that are generated to this page as a 

downloadable PDF. 

o These are not living documents, so any changes that are made to the 

quote/pricing will not appear on an existing proposal, you will need to 

generate another proposal.  

 

 

 

 

 

• Generating a proposal does not put the unit you configured on order, all it 

does it create the downloadable PDF file for you to share with your 

customer.  

• If you added a dealer markup to the quote or altered the pricing at all 

through the pricing editor, only the updated prices will appear on the 

generated proposal.  

o Dealer cost will be displayed on the generated proposal if a dealer 

markup is not added.  
 

QR Code 

• At the bottom of the proposal you just created, there will be a QR code that 

will prompt you to download the Tacton CPQ AR application.  

• This application will allow you to use your phone to see a life size visual of 

the trailer you configured for the quote.  

 

 

 

  



How to Edit a Quote 

• To get back into the quote configuration page so you can make changes to 

a quote, select the quote you would like to edit, and it will bring you back 

to this page. 

 

 

• Once on this page, click on the red gear that is circled in the image above 

and it will bring you to a new page.  

• On this page, select the “Configuration” button and that will bring you back 

to the quote builder.  

 

 



• From here, make the changes you would like to make and then follow the 

same process of how to save a quote.  

 

 

 

 



Pricing Editor 

• To edit the pricing, instead of clicking the red gear, click the three lines 

directly to the right of the gear.  

 

• This will bring you to the pricing editor page.  

 

• At the top of the screen, there is a drop-down tab. This tab allows you to 

switch between the MSRP View and Dealer Pricing.  

o The pricing editor will open in the MSRP view so you can open this 

view with your customer and go over the pricing line by line. This will 

only display the MSRP price if you input a dealer markup when you 

first generated the quote. 

 

 

 



• MSRP Price Column 

o Displays the MSRP price for each line item. 

• Discount MSRP Price 

o This column lets you add a dollar amount discount to that line item.  

• Discount MSRP % 

o This column lets you add a discount to that line item using a 

percentage.  

o These discount columns will only affect the MSRP price, not the 

dealer cost.  

• Freight Cost 

o You can now add the freight cost from within the pricing editor as a 

dollar amount. 

• Total Regional Price (Surcharge and Freight) 

o This will display the total MSRP price for the unit including any 

discounts that are added as well as freight.  

o No surcharge is added to the quotes. This is just to indicate that this 

is where a surcharge and freight costs would be included in the price 

calculation.  

 

• The Dealer Pricing view is going to give you a side-by-side comparison of the 

dealer cost and the MSRP price for you to see your margins on each option.  

 

 

 

 

 

 

 

 

• The dealer pricing view also allows you to edit the dealer markup line by line.  

 



Placing an Order 

• To order a trailer you have quoted using Tacton, send the finalized 

proposal to your sales representative and they will get a quote 

generated for you.  

• The proposal that is sent in will be used to create a quote that you will 

still have to approve through a signature or the dealer portal.  
o We are still creating quotes using our old format for now because 

there are still some minor bugs that we are working through.  

 


